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Lighting Technician
On-site

· Lead on lighting equipment set up and basic commissioning 

· Install other AV equipment to a high standard
· Carry out works on site alongside other ID staff & sub-contractors
· Carry out works on site individually and with freelance/local staff taking responsibility for on-site tasks and progress

· Work from drawings, schematics and cable layouts to carry out project delivery

· Problem-solve and devise solutions in keeping with the company’s style & quality of installation and observing any relevant regulations
· Discuss with Clients any project opportunities/variations

· Provide excellent customer service

· Keep note of, and feedback to Project Managers, any relevant conversations with clients during regular review meetings

· Be responsible for ID tools & equipment ensuring they are kept clean, safe and fully operational with any issues to be raised to Project Manager or SLT (Senior Leadership Team)
Off-site - Projects

· Assist with planning upcoming projects

· Assist Project Managers with ordering equipment and materials for upcoming projects to ensure uninterrupted progress of work

· Prepare equipment and materials for upcoming projects

· Help devise and maintain warehouse storage of equipment and materials
· Carry out basic repairs as needed to equipment inline with Manufacturer’s guidelines.
· Work with Project Manager(s) to create RAMS for projects with safe systems of work based on onsite experience
Off-site - Warehouse
· Work with Warehouse Supervisor in testing IDs equipment including, but not limited to In Service Electrical Inspection (formerly known as PAT test)
· Perform basic cleaning and servicing of equipment as required. 

· Maintain a clean, pleasant, safe environment to work in including, but not limited to: regular housekeeping i.e. sweeping/mopping of warehouse floor; keeping team areas such as kitchen, toilets, break room clean

General
· Make use of ID vehicles in line with company driving policy
· Carry out deliveries to site/clients

· Carry out investigation of faults both on site and at the office/warehouse

· When required, operate equipment to support client’s events
· Create quotations for clients (initially subject to Director’s approval)

· Assist SLT in maintaining and managing tools and equipment
· Adhere to company policies and RAMS

· Assist Project Manager to create RAMS for projects based on onsite experience

· Assist in reviewing RAMS and suggest any improvements where necessary based on onsite experience

· Take responsibility for own workload and keep SLT informed, highlighting potential problems and suggesting solutions to ensure smooth operations
· Be responsible for ID tools, equipment & vehicles ensuring they are kept safe, clean and fully operational with any issues to be raised to Senior Project Manager or Director

· Attend training courses to develop knowledge for both personal and company benefit
· If required, be first aid trained and take responsibility for first aid treatment of injuries

· Report any incidents (first aid, near misses etc.) to SLT as detailed in the company Incident Reporting Policy

· Be part of the out-of-hours support rota

· Perform all duties in a positive and constructive way.
· As a member of the ID team you must be prepared to undertake all reasonable extra duties as circumstances dictate.
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